[image: image1.jpg]


Dori Anne Veils
Tel (510) 690-0100     www.DoriAnneVeils.com  

SALES CONTRACT/ORDER FORM

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
FAX THIS FORM TO: 510-723-0307
	Bride’s Name & Wedding Date


	

	Customer’s Name


	

	Best Number(s) to Call (Cel/Wk/Hm)


	

	Email 


	

	Item & Style No. (If known)


	

	Brief Description of Item


	

	Color


	

	**Dress Size**


	(See Designer’s Size Chart & Remember to notify

us if you are 5’9” or will order a size 16 or larger)

	Address To Send Item

We encourage you to send your item where someone will be there to receive the package, often times a work address is best. (please include business name)
	


Measurements:  Bust:_______    Waist:_______     Hips:_______     H/H:__________

Size Release:  You have selected your size by comparing your measurements to the manufacturer’s size chart.  It is important for you to understand that the garment is not made to all the customer’s measurements.  We may suggest a size for you based on the manufacturer’s size chart, but the final decision is up to you.

Due to variations in dye lots, gowns and dresses may vary slightly from the color of the sample presented.  To ensure color consistency, Dori Anne Veils will order all attendants gowns at the same time.  If you choose to order them separately, we will not be held responsible if dye lots do not match.

Dori Anne Veils carries products from various locations, so delivery will vary with each product. When the order is placed, we will do our best to make sure the item will be available in time for your event.  If it is available, but not in the time frame the customer deems adequate the customer can decide if they would like to pay for a faster method of shipment.

All merchandise is put into production or is ordered form the manufacturer especially for you.  Once the gown or dress has been ordered, Dori Anne Veils is not responsible for any change in measurements (weight gain or loss). 
Size changes or cancellations are not possible.

Dori Anne Veils reserves the right to adjust this sales contract for mathematical errors, sales tax corrections, additional manufacturer charges (e.g. rush fess, special sizing, changes in skirt, train or sleeve length, etc.) and extra shipping charges for quicker deliveries.  Alterations, pressing or bustle not included in the quoted price.

Any merchandise bought directly from stock is sold on an “as-is” basis and is a final sale.  It is your responsibility to inspect the merchandise before the purchase.  Any defects (tears, stains, missing beads, etc.)  are the responsibility of the purchaser.  No refunds, exchanges or store credits on payments received for any merchandise.  Payments are non-transferable.

Subtotal:_____________________

Shipping & Handling_____________

Sales Tax:____________________

Grand Total:___________________

I AGREE THAT THE ITEMS REFERENCED ACCURATELY REFLECT THE MANUFACTURER, STYLE, SIZE AND COLOR OF THE MERCHANDISE TO BE ORDERED. I hereby agree that this SPECIAL ORDER IS A FINAL SALE and cannot be canceled for credit or refund.  No refunds will be allowed. Dori Anne Veils must be notified within 5 days of receipt of merchandise if there are any problems, and are not responsible for claims received after 7 working days.  Merchandise not cut to measurements, alterations may be required.  Alterations not included.  Altered merchandise voids all claims.
I have read and fully understand and agree to all items pertaining to this sale.

Customer’s Signature & Date:

CREDIT CARD AUTHORIZATION FORM

I authorize Dori Anne Veils to charge my:

 VISA____________MASTERCARD  ____________       

Amount Authorized_______________

	     Credit Card Number, V Code

      (3 digit # on back of card)
	

	Name as it Appears on Card


	

	Expiration Date


	

	Card Holder’s Billing Address


	


Credit Card Authorization Signature & Date:   

_____________________________________________________________________________

